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The pharmacy is responsible for initiating the prescription
claim process by entering patient information as data.

Often after claims goes through adjudication a rejection is
generated that the pharmacy must address.

Some reasons for rejections are ensure proper medication
use, reduce waste, and minimize cost.

Despite these intentions, some rejections do not serve their
purpose and cause unnecessary stress for patients and may
result in inadequate clinical care.

By understanding some of these quirks we hope to minimize
or avoid them in the future.



Patient bring prescription to pharmacy

Enter patient, prescription, and billing information

Prescription

Patient Billing
Name *Drug LS Identification
*Gender -Q}lant}ty number
*Date of birth *Directions *Group number
*Days supply “PCN
*Refills

, *Dependant code
*Prescriber ID

*Date written
«Date filled

Claim is transmitted

Prescription is sold to patient



Maximum days supply
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Max doses per day
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ICD-9 Billing
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Coupons
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Mail order

» The situation
o A prescription claim for lisinopril 10 mg rejects due to

» The problem

o A mail order pharmacy was late in filling the
prescription, and the medication is “in the mail.”

* The outcome
o The patient pays full price at the community pharmacy.

o The patient goes without medication waiting for the
mail order pharmacy.




Step programs and PAs

» The situation

o There are many cases where prescriptions are rejected due to various
adjudication tools such as

» The problem

o Though valid in many cases, there are lots of examples when the patient
has met the required criteria, but the paperwork hasn’t been filed, has
been entered incorrectly, or there is some other miscommunication.

* The outcome
o The patient becomes angry at the pharmacy or third party.
o The patient goes without their medication.
o The prescriber changes the medication, changing quality of therapy.
o The prescriber obtains PA, delaying initiation of therapy.




Abandonment and auto-refills

O




$4 generics
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The pharmacy is responsible for initiating the prescription
claim process by entering patient information as data.

Often after claims goes through adjudication a rejection is
generated that the pharmacy must address.

Some reasons for rejections are ensure proper medication
use, reduce waste, and minimize cost.

Despite these intentions, some rejections do not serve their
purpose and cause unnecessary stress for patients and may
result in inadequate clinical care.

By understanding some of these quirks we hope to minimize
or avoid them in the future.



