





High-quality data and good insight are key drivers to
addressing some of these challenges
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You need more than information... Sedta it dodadence

YOU
NEED

-i_- .
b&sINSIGHT



D&B is in the business of providing insight to enable %}‘]{g
better, more informed business decisions Decdewithconfidence

e Sales

 How do | optimally allocate my sales resources and set
appropriate quotas ?

 Marketing

* Which customers are most likely to respond to my cross-sell
campaign ?

 Risk Management

» Which of my current customers do | need to accelerate
collections on because they are showing signs of financial
distress ?

* VVendor/Supplier Management

 How do | rationalize suppliers and mitigate risk with critical
vendors in my supply chain?




Our Core Asset is the D&B Global Database of 188m+ E}\{g
global businesses, providing: Decid with Confience

» Customer Identification - identify duplicates to improve the customer
dimension of your analytics and improve campaign efficiency

« Customer Demographic Enrichment _ — add key pieces of information to
your customers to aid in more granular and relevant segmentation and
reporting (examples: Industry, Size, Years in Business)

« Customer Relationship Enrichment  — add relationship information
iIncluding legal corporate linkage, franchise, associations, dealers etc. to
enable roll-ups and aggregation at many levels. Also identifies non-buying
locations within customer family.

« Customer Contact Enrichment __— provide new contacts (with emails) at
existing customer locations to help grow that relationship

* Market Sizing — the D&B database has the closest thing to full market
coverage available and is used extensively as the benchmark to define
and size new and existing markets




The D&B Global Database is the largest, single source of 7
decision-ready commercial insight
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D&B has also begun to invest heavily in the contacts and 7
e-mails our customers need for effective sales and @
marketing efforts
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Our database also tracks the business changes in our g
rapidly changing economy. In the U.S. alone over the next | .._4’%\
60 mlnutesg Decide with Confidence
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DUNSRIght is our proprietary process for transforming E}\{g
information into quality insight Oucdewith confienc
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Decide with Confidence
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D&B'’s proprietary D-U-N-S Number:

» Track a business, and its activities, anywhere in the world,
for as long as it exists—and even after it closes, if you need to

Your competitive advantage:

» See and track any business in a way that nobody else can without access to
the capabilities that the D-U-N-S Number enables
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D&B’s solutions work together to transform your
customer data into actionable insight
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D&B can help you make better decisions at every stage of the
customer lifecycle

We have company and contact information covering almost
every geography, industry and function

We can deliver these solutions in a manner that best meets
your business process

We are experts in business information and the process to
turn that into insight...its all we do!






